
Obtaining ACT 33/34 Clearances As a NAMI Volunteer Guide

You will need to either create an Individual Account on the PA CWIS Website or log in with your Keystone ID to obtain

your Child Abuse clearances.

WHAT IS A KEYSTONE ID? -- A Keystone ID is an online account used by the Pennsylvania Department of Human Services,

Department of Labor & Industry or State Employees' Retirement System. If you have utilized online services with any of

these departments in the past, you can log into your existing account. If you do not have an ID or are unsure you will

need to create a new one using the steps provided below. NOTE: Despite similar naming conventions, your Keystone ID

is NOT provided by NAMI Keystone – a Keystone ID is utilized by the above-mentioned Pennsylvania government

agencies and is in no way affiliated with NAMI or NAMI Keystone Pennsylvania nor does it confer membership with or

affiliation to NAMI Keystone Pennsylvania.

Setting up a Keystone ID:

1. Go to https://www.compass.state.pa.us/cwis/public/home and

Select “Create Individual Account”

2. Read the information about Keystone IDs – if you do not have an

existing Keystone ID, select “next”

https://www.compass.state.pa.us/cwis/public/home


3. Fill in all required fields then select “Finish”



Starting your Clearance Application

4. You will get an email confirming the setup of your Keystone ID

which has a temporary password. When you get the email, go back

to https://www.compass.state.pa.us/cwis/public/home and this

time click on “Individual Login” to start your clearance application.

5. Select “Access My Clearances”

https://www.compass.state.pa.us/cwis/public/home


6. Read through the warnings, then click “continue” at the bottom of

the page.

7. Enter your Keystone ID in username and the temporary password

that was emailed to you:

8. You will be asked to verify your identity using either the answers to

security questions you selected when you set up your Keystone ID

or using a passcode emailed to you.



9. Once you verify your identity and

select whether you are on a

personal or public device, you will

be able to start your application for

clearance by selecting “Create

Clearance Application”

10. Read the “Getting Started” and “What to Expect” sections! They

will prepare you for the information you will need to complete

your application. (For instance you will need to enter every

address you have resided at since 1975. The form filling process

will be much smoother if this informations is on-hand before

beginning.

You can save and return to your application if necessary using the button at the top of the page.



11. When you have read this page and gathered the information you

need, select “Begin” at the bottom of the page.

12. Make sure to select “Volunteer” under application purpose.

Volunteer applications are free of charge.



13. When you select Volunteer 2 more fields will open up. Select

“Other” in the first field and type whichever NAMI Affiliate you are

working with under Agency Name. (i.e. NAMI Chester County, PA)

14. You will then be asked to provide your name, birthdate, gender,

SSN, any previously used names, email address and a contact

phone number.

15. Once you’ve provided the requested information, click “Next” to
enter your address information and select whether you want a
hard copy certificate mailed to you. Your clearance will also be
emailed to you.



16. Click on “Next.” On this screen you will need to enter all
previous addresses where you have resided since 1975. The next
screen asks you to list everyone you’ve lived with since 1975
including, but not limited to, roommates, your parents, guardians,
spouses and/or siblings.

17. Once you have entered all of this information and clicked on
“Next.” You will get a summary of your application for review. You
can edit the information at this time if necessary. Then click on
“Next” and confirm that the information is correct and enter your
e-signature.



Accessing your clearance

18. When your clearance has been processed, you will get an email
with the subject line “Pennsylvania Child Abuse History Clearance –
Results” notifying you that the results are available. The email will
contain a link you can use to access the results.

19. Log into your Pennsylvania Child Abuse History Clearance
Account using your Keystone ID and password and select “Access
my Applications”

20. Your results will be listed under Status of Submitted
Applications. Click on “To View Results.” When you click on the
link, the results will download as a pdf.

If you are having problems signing into your account, accessing your clearance, or
any other technical concern please contact the DHS Help Line at 1-877-343-0494
between 8:30 a.m. and 4:45 p.m., Monday through Friday.

https://www.compass.state.pa.us/CWIS/Public/Home

